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From the Mayor
Dear Residents,
Thank you for your interest in the Village’s Annual Report, which is designed to provide residents with information on
Village activities that occurred during the last fiscal year (May 1, 2021 - April 30, 2022).
The Annual Report details important Village accomplishments, financial information, operational statistics, and
information on the responsibilities of the various Village departments.
The Village is challenged to provide numerous public safety and general services. In order to deploy our resources
appropriately, we have had the following priorities:
•
Maintain the Village’s sound financial position and debt-free status.
•
Provide the highest-quality municipal services possible within our limited financial resources.
•
Maintain the health, safety, and welfare of the community.
•
Through careful planning, provide a vision for the community that preserves its historic character and
			supporting local sustainability efforts.
•
Support the continued growth of our business community to create jobs while providing an opportunity
		
for local taxing districts to control their property tax rates.
•
Complete community and neighborhood improvements to enhance property values long-term.
In 2021/22, despite the lingering impacts of the Covid-19 pandemic, the Village continued to maintain a healthy financial
position. This was due to cost controls that have been implemented over many years. This includes about a 60% reduction,
through attrition, in full-time non-police officer/sergeant positions since 2003. The Village continues to use innovative
operating techniques, often not used by other municipalities, to control costs. These techniques include the use of private
contractors, productivity enhancement processes, and intergovernmental arrangements to deliver services. The Village also
remained debt free for another year.
Grayslake is fortunate to have dedicated individuals who serve in different capacities for the community. Our residents,
Village Board, citizen advisory commissions that provide a citizen perspective on Village issues, community organizations,
and Village staff team have been dedicated to making Grayslake the community it is. I thank them for another year of their
service to Grayslake.
I hope you find the Annual Report informative. If you would like more information on any of the items discussed in this
report, please contact the Village’s Request for Service System at (847) 223-8515. Thank you for allowing the Village to serve
you this past year.
Sincerely,

Rhett Taylor
Mayor
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Maintaining a Sound Financial Position

Property Taxes

Each year, Grayslake residents and businesses receive their property tax bills. The Village is one of a number of independent
taxing bodies that receive a portion of Grayslake property tax bills. For example, the figure below represents the distribution of
where each property tax dollar goes based on 2021/22 tax rates for the various independent taxing districts. For information
on how these dollars are spent, please contact the various taxing districts.
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*Percentages are rounded to the nearest whole percent
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High School District #127
School Districts #46 and #50 (average)

7%

What Does This Mean For Your Property Tax
This year, homeowners living in school district #46 with a home value of $250,000 paid a total of approximately
$430 in property taxes to the village. This is about 4.43% out of the total paid. Please note that this number may
vary depending on valuations, homestead, or other tax credits. Other taxing districts receive the remaining
property tax dollars.
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Maintaining a Sound Financial Position

2021-22 Operating Revenue and Expense Summary
Each year, revenues are received and expenses are incurred for a variety of regular services provided to the public by the Village. Since the Village provides a wide
range of different services, it receives revenues from a number of different sources. These revenues are then used to pay for the needed services.

IL. Income Tax 10%,
$3,030,288.57

Operating Revenues
The Village relies on a combination of taxes
and user fees to fund its varied programs and
services. The State of Illinois distributes funds
such as portions of sales, income, and motor
fuel taxes to villages. The Village also collects
revenue from its various business enterprises
such as water/sewer, garbage/recycling and
commuter rail parking.

IL. Sales Tax 9%,
$2,756,090.22
Garbage & Recycling 8%,
$1,916,707.99

Property Tax 8%,
$1,671,783.00
Water & Sewer 30%,
$7,646,433.24

Infrastructure IMP. 5%,
$1,550,054.00

Miscellaneous Revenue 5%,
$1,429,201.56

Commuter Rail 1%,
$52,417.81

IL. Motor Fuel Tax 6%,
$1,323,601.21

Non-Recurring Revenues 0%,
$71,303.00

Hainsville Police Service 3%,
$799,715.00

Simplified Municipal Tax 1%,
$218,518.91
Natural Gas 1%,
$251,260.54
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Insurance 1%,
$288,848.51

Building Department 2%, Aquatic Center 0%,
$541,320.95
$543,838.74

Retirement 2%,
$555,494.36

Electricity Surcharge 3%,
$624,273.58
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Maintaining a Sound Financial Position

2021-22 Operating Revenue and Expense Summary
Operating Expenses

Water & Sewer 35%,
$6,110,731.26

Spending by the Village reflects its different purposes,
and provided programs and services. Significant financial
resources go towards police protection as well as providing
water & sewer services, garbage/recycling services and
streets/bike path maintenance (including snow removal).
The Village also provides certain special services including

Garbage & Recycling 10%,
$1,883,444.24

Police Deprtment 33%,
$6,199,342.31

the aquatic center, heritage center, senior center, skate park
Motor Fuel Tax Fund 4%,
$863,084.94

and community garden.

Containing Operating Spending
Since the early 1990s the Village has worked to keep per
capita operating costs rising less than inflation. Innovating
practices such as operating process evaluations, reengineering of operating processes, contracting services to
private firms, intergovernmental service delivery agreements,
and technology improvements in service delivery have
all allowed the Village to maintain operating cost control.
The Village spends significantly less on like services than
many other similar sized towns. In fact, since 1992 Village
operating costs have increased 34% less than inflation. The
figure to the right shows 21/22 actual per capita costs for the
same services as those provided in 1992. Even when new
services (aquatic center, senior center, and heritage center)
have been added since 1992, per capita operating spending
still rose almost 32% less than inflation since 1992.

Streets & Alleys 4%,
$769,916.93
Senior Center 0%,
$108,107.50
Heritage Center 1%,
$154,393.57
Commuter Rail 1%,
$201,859.89

1400.00

Insurance 1%,
$231,007.20

Misc. Programs 1%,
$254,278.89

Management Services 3%,
$411,021.27

Retirement 2%,
$447,699.21

Aquatic Center 1%,
$558,036.40

1332.25

1200.00
1000.00
800.00
600.00

873.96
726.70

400.00
200.00
0.00
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Building 3%,
$653,729.23

1992-93 Actual Per
Capita

1992 Inflation Per
Capita

2021-22 Actial Per
Capita
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Providing High Quality Services

Management Services
The Management Services Department provides managerial, financial and operational support to the various departments
in the municipal government. These combined support resources are available to the Village’s operating departments on an
as-needed basis, which results in less employees being needed in individual departments. This centralized approach assists
the Village in maximizing efficiency while keeping operating costs to a minimum.
Management Services:
•
•
•
•
•
•
•
•
•

Request for Service System Management
Oversight of Village Departments
Human resource administration
Process improvement studies / implementations
Financial forecasting
Budget preparation
Capital improvement planning
Information systems contractor management
Village-wide organization operating business
analytics / reporting
Privatization / Contract Management
Risk management

•
•

Grayslake was one of the first
Villages to have a single answer
point to ensure the recording of and
follow-up for resident/business
requests for service.
The benefits of the Request for Service System include:
•
•
•
•

Improved customer service and satisfaction for
residents and businesses
Enhanced system for tracking individual requests for
service
Ongoing follow-up, information, and status updates
from the Deputy Village Clerk until the service
request is completed.
Opportunity for customer feedback after request is
completed.

In FY 21/22 the Village received 3,276 Requests for
Service, with 3,219 of them completed in the fiscal year.
(98.26% completion rate). Unfinished requests will be
included in future services contracts.
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•
•
•
•
•
•
•
•
•
•
•

Grant writing / management
Management of all franchise agreements
Freedom of Information Act Response
Records management
Clerical support (Public Works, Police, Building,
Finance)
Collective Bargaining
Sustainability programs coordination
Issuance of different business licenses
Adjudication Code Hearing System
Management of Aquatic Center and Senior
Center
Economic development services

Financial Services:
Much of the Village’s financial functions are
contracted which reduces full time staffing.
The Villages
•
•
•
•
•
•
•
•
•
•
•
•

Customer Service Team
Budget implementation
Financial Reporting system
Investment Management
Accounting
Accounts payable
Water/sewer/garbage/recycling billing
and collections
Payroll processing
Invoicing
Personnel pension obligations
Police Pension Fund support
Audits

2021-2022
Annual Report

Providing High Quality Services

Contracting Services
The Village contracts with private vendors for various public services. The Village team creates bidding information, conducts the bidding process, develops contracts, and administers and closes out the contracts. The following are some of the major Village functions that are either fully or partially contracted to private businesses:
•
•
•
•
•
•
•
•
•
•
•
•

Engineering (design and construction inspection)
Garbage and recycling collection
Emergency water main/valve/hydrant repair
IT functions
Sidewalk replacement/curb repairs
Vehicle and truck maintenance
Snow plowing (partial)
Community notification system
Tree removal & maintenance services (partial)
Architectural services
Community Improvement Projects
Aquatic Center maintenance (partial)

•
•
•
•
•
•
•
•
•
•
•

Legal Services
Street sweeping
Parking ticket processing
Mosquito abatement
Building, plumbing, and electrical permits/
processing / inspections
Street light maintenance
All paving projects
Water distribution system maintenance (partial)
Financial Services
Municipal facility cleaning
Traffic Signal Maintenance

In addition to contracts with private contractors, the Village has vendor agreements with other governments
for certain services including sewage treatment, water supply, 9-1-1 emergency dispatching, existing building
inspections and adjudication services. The Village is also paid to provide police services to Hainesville.

In FY 2021-2022, the
Village entered into
117 contracts with
private providers for
various services in
Grayslake. There are
currently 128 total
active contracts.

•
•
•
•
•
•
•

Did you Know?
Management Services
(Fiscal Year 21/22)
Received 1,586 Requests for Service, with 1,585 of them completed in the fiscal year. (99.93%
completion rate)
Issued 844 business licenses.
Sent out 87,496 water bills.
Sent out 84,792 garbage/recycling bills.
Processed 18,432 auto-debit payments from utility customers.
Processed 2,577 vendor payments.
Processed 744 Metra prepay parking payments.
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Maintaining the Health, Safety, and Welfare of the Community

Police Department

The Police Department’s primary responsibility is to ensure the safety and welfare of residents and businesses in the
village. Over the years, the Village has greatly increased per-resident officer hours to increase community policing,
add high school resource officer services, and conduct more crime prevention programs. While Grayslake is not
crime free, it remains a safe community. The Grayslake Police Department’s command staff, officers, sergeants and
community service officers on average spend over 16% of total police time to patrol neighborhoods and 13% of
time doing commercial and highway traffic patrol. In addition, in fiscal year 2021-22 the Police Deparment spent
over 65 hours finding unlocked homes to report to their owners in an effort to lower criminal opportunities.
The Grayslake Police Department, in 2020, was re-accredited for an additional 4 years by the Commission on
Accreditation for Law Enforcement Agencies (CALEA). Accreditation means that the Village’s law enforcement and
public safety efforts meet the highest nationally recognized standards for police management and law enforcement
agencies. Only about 4% of police agencies in the country receive this recognition.
Did you Know?
Police Department
(Fiscal Year 21/22)
•

Premise checks- 3,880

•

Traffic details- 1,423

•

Business checks- 989

•

Residential patrols- 6,462

•

Funeral escorts- 31

•

House watches- 129

•

Motorist assistance- 421

•

Vehicle and house lockouts- 277

Police Department Program Highlights:
•

Car seat saftey check - the Grayslake Police Department provides free car seat safety checks
for all Grayslake residents. With this service, a certified officer will check your child’s car
seat to ensure that it is safe and has been installed correctly.

•

The sharps collection program - a service for residents to use for safe disposale of needles.

•

The prescription drug drop off - a program for residents to use for safe disposal of
unwanted prescriptions.

REMINDER: LOCK YOUR HOMES, BUSINESSES, AND VEHICLES TO REDUCE OPPORTUNITIES FOR CRIMINALS
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Maintaining the Health, Safety, and Welfare of the Community

Public Works Department
The Department of Public Works provides critical public health and safety services. The department operates the
sanitary sewer and water distribution systems and is responsible for the maintenance of Village streets, municipal
parking lots, certain bike paths, right-of-ways, storm water systems, and certain recreational facilities. Public Works
provides snow and ice removal services for Village streets, alleys and parking lots through a combination of private
contractors and in-house crews. The department also responds to severe storm events and assists with many of the
community events. Many of the department’s functions are completed by private contractors or other governmental
agencies. As a result this deparment has significantly loss full time staff positions than most communities of our size.

•

Highlights

Spent over 1,700 hours preparing and
loading hundreds of thousands of pounds
of electronic recyclables

•

Mowed 70 acres of grass 14 times, for a
total of 980 acres

•

Spent over 600 hours helping to maintain
the aquatic center, skate park and community garden.

Grayslake: Textile, Clothing and
Electronics Recycling Center
585 Berry Avenue
M-F: 8:00 am - 3:00 pm
Saturday: 8:00 am - 12:00 pm
Grayslake: Reuse-a-Shoe Program
585 Berry Avenue
M-F: 8:00 am - 3:00 pm
Saturday: 8:00 am - 12:00 pm
or
Grayslake Public Library
100 Library Lane
See website for hours

Did you Know?
Public Works Department
(Fiscal Year 21/22)
•
•
•
•
•
•
•
•

Received 1,215 Requests for Service and completed 1,196 in the fiscal year. (98.44% completion rate)
Responded to 19 snow and ice events including 44.72 inches of snow.
Maintained and operated the 4.6 million gallon water reservoir and pump station.
Maintained and operated more than 94 miles of water mains.
Maintained and operated two 500,000 gallon water towers.
Read 7,038 meters on a monthly basis or 84,456 meter readings total.
Maintained and operated more than 68 miles of sanitary sewer mains, 79.5 miles of storm sewer mains and
34detention basins.
Maintained over 20,000 perennial flowers including locations at the Metra parking lots, Heritage Center, skate park,
Grayslake Village Center, Route 45, Washington Street, and Peterson Road.
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Recreational and Cultural Opportunities

Senior Center

The Grayslake Senior Center opened in October 2002 with an initial membership of 20 that now has grown to over 200. The Center is
open to the public and is located in the south section of the Library Lane Senior Residences. In a unique public/private partnership the
DeBruler Company built the needed center space and the Village agreed to provide senior services. The Village then contracted with
Catholic Charities, a non-for-profit agency, to manage and operate the Center.

Did you Know?
Senior Center
(Fiscal Year 21/22)
•

The Senior Center was able to resume some
in-person activities during FY 21/22, while
still offering some electronic events via Zoom.
These regular activities included a return of
weekly bingo, Monday Movie Matinee, the an-

Some of the activites done at the Senior
Center in the past include:

nual Rummage Sale, the popular Holiday party
and various health and wellness activities.

•
•
•
•

Aquatic Center

Tai Chi
Computer class
Yoga
Crochet

•
•
•
•

Garden club
Bingo
Caroling
Trivia Contest

The Esper A. Petersen Foundation Family Aquatic Center is owned and operated by the Village of Grayslake. This facility features various
amenities including a body slide, tube slide, climbing wall, zero-depth entry, water play features, frog slide, 12-foot deep diving area,
lap lanes, sand play areas, and concessions stand and patio area. User fees generated by the facility are used to pay much of the facility’s
operations.

Did you Know?
Aquatic Center
(Summer 2021)
•

Total Attendance: 40,378

•

Memberships purchased: 2,783

•

Swim Lesson Registrations: 449

•

8 different summer camps – 3,324 campers visited the
facility

•

Hosted 4 after-hour special events and 5 other special
events during regular hours
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•

52 birthday parties celebrated at the pool

•

Facility Rentals: 13
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Recreational and Cultural Opportunities

Heritage Center

The Grayslake Heritage Center & Museum is a partnership between the Village of Grayslake, the Grayslake
Historical Society, and the Grayslake Heritage Center Foundation to preserve and share the community’s rich
history. Since its opening in 2010, Heritage Center has served the needs of more than 85,616 patrons, including
10,469 in the past fiscal year. Village staff, Historical Society and Foundation volunteers, and other community
partners provided creative new exhibitions, programs, fundraisers, and services in FY 2021-22.

Highlights
Ten Grayslake Stories

Ten Grayslake Stories examines ten topics of Grayslake history that
have not been discussed before, ranging from the town’s namesake,
William M. Gray, to local businesses Pat’s Pizza and Tastee Freeze.
Residents saw how the village has changed in terms of population
growth and the impact of the women’s suffrage movement on Grayslake
in the 1920s. The College of Lake County’s Theatre Department has
been instrumental in designing set pieces for both exhibits to immerse
audiences in local history as can be seen with a 1938 flood painting and
a replica of the Grayslake Outdoor Theatre.
Shop’n’Swirl

In April of 2022, the Grayslake Heritage Center & Museum hosted its third annual
Shop’n’Swirl Wine Walk in cooperation with Heritage Center Foundation and the
Downtown Grayslake Small Business Group. Shop’n’Swirlers sampled wine from
Glunz Family Winery, Wine Knows, and area restaurants while exploring more
than 20 small businesses in Grayslake’s Village Center. The event was a big success
with over 300 participants and volunteers. It raised money for the Heritage Center
Foundation while promoting Grayslake businesses.

The Grayslake Heritage Center & Museum continue to push the boundaries of innovative ways to engage community
members with their historic surroundings through visual, auditory, and hands-on learning that drives them to learn more.

Did you Know?
Heritage Center
(Fiscal Year 21-22)
•

Total attendance this year 10,469

•

Hosted 61 virtual and in-person programs, pop-up
exhibits, and other activities

•

New Grayslake History in One-Minue videos accumulated
5,198 viewers
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Maintaining the Health, Safety, and Welfare of the Community

Building Department

The Building Department is responsible for the review and inspection of construction for all residential and commercial
structures within the Village. The Village reviews and verifies that these structures conform to national building codes,
which insures that all structures are safe for occupants.
The Building Department is also responsible for enforcing the Village’s property maintenance codes and zoning regulations.
These codes are designed to protect property values within the Village. The Department also conducts land-use planning,
historic and environmental preservation, and some economic development services. Support is also provided by the Building
Department to the citizen advisory Plan Commission/Zoning Board of Appeals.
The Village contracts with a private inspection firm to provide building inspection services to ensure they meet appropriate
standards. Using a contractor, versus in-house staffing, helps limit inspection costs by tying the provision of the services to
permit activity as it fluctuates from year to year.

Did you Know?
Building Department
(Fiscal Year 18/19)
•
•
•
•
•
•

Received 437 Requests for Service, with 428 of them completed in the fiscal year (97.94%
completion rate)
Issued 1,406 building permits
Issued 362 property maintenance compliance cases
Issued 34 solar power permits
Completed 2,062 building inspections
Issued new building permit for Medline which occupied 1.4 million square feet
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Planning and Preservation

Sustainability
The Village of Grayslake is one of a select number of municipalities that have endorsed the Greenest Region Compact 2
which commits the Village to working towards a more sustainable Chicago region (Visit the Village’s website to view the
Grayslake Sustainability Plan 2017). The Village strives to be a local community leader on sustainability and allocates time
each year to working on action items in our sustainability plan. Working on these sustainability plan items, in addition to
our citizen partnership programs, are some ways the Village works towards a more sustainable future.
The 2021/2022 budget included a number of initiatives:
•
•
•
•
•
•
•
•
•
•

50/50 Tree Planting Rebate Program
Conservation @ Home 50/50 Rebate Program
50/50 Lawn Mower Rebate Program
Landscape and Food Compost Bin/Rain Barrel 50/50 Rebate Program
Community Garden
Continued operation of the most used public drop-off recycling center in Lake County including
electronics recycling, textile recycling, and Reuse-A-Shoe drop off.
Agreement supporting the Grayslake Farmers Market
Continued support of our Grayslake Sustainabile Business Program, which recognizes local
businesses who take steps to increase their sustainability (14 businesses have been recognized)
Continued business outreach for free recycling opportunities provided under Village’s commercial
franchise agreement (179 business now recycle)
Continued commercial food scrap composting outreach program for businesses

Highlights

•

Completed the LED conversion of all street lights

•

Began the process of restarting the Village’s electric aggregation
program with a focus on green energy

•

Endorsed the goals of the Climate Action Plan for the Chicago
Region

•

Continued promotion of the Green Package residential curbside
food scrapping program (10% increase in enrollments in FY
21/22)

•

Grayslake Sustainable Business

Participated in the USDA SWALCO Compost and Food Waste
Pilot program to help Lake County communities promote food
scrap composting

•

Purchased 19 acers to be preserved as open space in the Village
Center

•

Named Tree City USA by the National Arbor Day Foundation
for the 28th consecutive year and received the Tree City Growth
Award for the 2nd year in a row

•

Continued support for Mayors Monarch Pledge

•

Completed the first year of the Grayslake Bike Share program
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Grayslake Bikeshare

Compostables
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Supporting the Continued Growth of Business

Business Development
Business development is an important municipal priority. The Village encourages business creation, retention, and investment through
a number of programs. Business development helps to create jobs, generates economic activity for existing businesses, and adds to the
non-residential property tax base. The increase in the tax base provides permanent additional non-homeowner financial resources for
our schools and other districts. The FY 2021/22 budget included funding for a variety of business development programs and initiatives.

Major Business Development Projects/Inititives in 2021/22

Harger Expansion
Highlights:
•

Expansion completed in 2021

•

Retained Local Buiness

•

30% expansion of facility

•

Added local property tax from expansion

•

25% increase in jobs

Everyone’s Business
Quarterly Updates

New Business

Highlights:

Highlights:

•

Sent regularly to 600 local businesses with business

•

Located on Center Street in the Village Center

licenses

•

Expected to open in summer of 2022

Keeping our business community updated on the latest

•

Included restoration/enhancment of historic building

•

local business news
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Investing in the Infrastructure of the Community

Community Improvement Program
The nation’s infrastructure of roads, water and sewer lines, bridges, and other facilities is deteriorating and affecting the quality of life,
economic well-being, and safety of our country. In the last 30 years the Village has met its infrastructure obligations through nonproperty tax revenue investments. In addition, selected community improvements have been added.
The Village annually invests in its multi-year community improvement program. A main objective of these investments is to preserve
the ability to provide critical services. In addition, the community investments help support higher property values over the long run by
making our community more attractive to home buyers and businesses.
A conservative fiscal strategy of paying for improvements without debt has allowed the Village to complete public improvements annually
without increasing property taxes to fund these improvements and allowing village tax payers tp avoid paying debt interest costs.

Capital Revenues
$6,939,038.00

Capital Expenses
$5,168,267.00

GENERAL CAPITAL
PROJECT FUND 66%,
$4,579,262

GENERAL CAPITAL
PROJECT FUND 57%,
$2,937,863

WATER/SEWER
CAPITAL PROJECT
2%, $111,925

FIXED ASSETS RESERVE
12%, $822,773

RESURFACING FUND
20%, $1,398,291

WATER/SEWER
CAPITAL PROJECT
2%, $138,712

FIXED ASSETS RESERVE 14%,
$720,533

RESURFACING FUND 27%,
$1,397,946

Capital Project Highlights
(Fiscal Year 21/22)
•
•
•
•
•
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Continued constrction of backup water supply well
Added enhanced landscaping to Gelatin Park
Launched pilot community bike share program
Installed a bike path connecting the library to the Central Park paths
Continued curb and gutter installations and road resurfacing
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Elected Officials as of May 1st 2021
Mayor

Rhett Taylor
mayortaylor@hotmail.com

Mayor Taylor is currently in his fourteenth
year of service as Mayor of the Village.
Prior to his service as Mayor, Taylor
served as a Village Trustee for six years.
He earns his living working for AbbVie in
the area of Quality Assurance. Rhett is a
graduate of Wheaton College and Trinity
International University.

Trustees

Ron Jarvis

Kevin Waldenstrom

trusteejarvis@hotmail.com

trusteewaldenstrom@hotmail.com

Trustee Jarvis is currently in his fifteenth
year of service and is our Senior Trustee
on the Village Board. He earns his living
working for the Ilinois Tollway in Voice
Networking for the IT department. Ron
attended college in Ventura, California
and Kalamazoo, Michigan.

Trustee Waldenstrom is currently in his
fourteenth year of service as a trustee
on the Village Board. He is the owner
of Mold Seekers, a mold inspection and
remediation company. He is also a broker
associate and Commercial Division
Manager at Century 21 United II. Kevin
is a graduate in Business Administration
from Columbia College of Missouri.

Village Clerk

Cynthia E. Lee
Clerk Lee is currently in her eighteenth year
of service as Clerk for the Village Board.
She also participates as District Director
for the Exchange Club and Treasurer for
the Lions Club.

Information on Trustees Magnetta and Dias are
on the following page.
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Elizabeth Davies
trusteedavies@hotmail.com
Trustee Davies is in her eighth year of service
as a trustee on the Village Board. During her
tenure on the village board she has taken on
the role of treasurer for the Grayslake Heritage
Center Foundation, helped form the Grayslake
Downtown Small Business Group, and serves as
the alternate director for the Solid Waste Agency
of Lake County and the Central Lake County
Joint Action Water Agency. Elizabeth is a graduate
of Concordia University of Chicago where she
majored in Mathematics and Education and earned
a Presidential Scholarship. Trustee Davies is also a
member of the Exchange Club and the Grayslake
Historical Society. Elizabeth earns her living
teaching pre-calculus at Wauconda High School.

Adam Shores

trusteeshores@hotmail.com
Trustee Shores is currently in his
seventh year of service as a trustee
on the Village Board. He earns his
living as a Vice President of State
Government and Political Relations for
American Property Casualty Insurance
Association. He is a graduate of Troy
University with a degree in political
science and journalism and holds a
master’s degree in political science from
The George Washington University.
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Trustees

Open Village Meetings and Hearings
•

The main purpose of the Village Board meetings is to address the business issues
of the Village. Additionally, time is allotted for public comment on both agenda
items and general issues.

•

On an ongoing basis, the Village holds public hearings to hear citizen input on
various Village issues. Notices are published and on www.villageofgrayslake.
com

•

The Village Board and Committee of the Whole meetings videos are available
online at www.villageofgrayslake.com.

Lalena Magnetta
trusteemagnetta@hotmail.com
Trustee Magnetta is currently in her
second year of service as a Trustee
on the Village board. She is a Senior
Training Specialist for Siemens Smart
Infrastructure Academy. Lalena has her
MBA and is a graduate of Supply Chain
Management from the University of
Southern California. She also serves in
the community as a Woman Veteran
Ambassador for Illinois Joining Forces.

Citizen Request for Service System
In order to directly address citizen requests for service, the Village was one of the first
municipalities to setup a Citizen Request for Service System. To place your request for
service, call (847) 223–8515. Residents may also place requests for service via email by
visiting the Village web site: www.villageofgrayslake.com
•

This system provides a single contact point for the resident.

•

This single contact point enters all requests for 		
service into a database and forwards all requests 		
to the correct department for resolution.

•

Requests are tracked until completion, avoiding “lost” requests.

Grayslake Volunteer Commissions
•

Economic Development Commission: Advises the Village Board on business and
economic issues, encourages and fosters economic development within the Village.

•

Plan Commission/Zoning Board: Reviews plats of subdivisions and sub–area plans for
conformance with the goals and objectives of the Village’s Comprehensive Plan. Members
participate in the comprehensive planning efforts of the Village, makes recommendations

Laura Dias
trusteedias@hotmail.com
Trustee Dias is currently in her second
year of service as a trustee on the Village
Board. She is the owner of Faver Dias
Group. Laura is a graduate of Indiana
University and Wayne State University.

to the Village Board on zoning ordinance amendments, zoning variances, special use
permits, and property rezoning.
•

Police Commission: as per state statutes, the duties of the commission are to administer
testing for the establishment of eligibility lists for hiring of officers, the promotion of
officers to the sergeant position, hire officers as needed, and the hearing of disciplinary
cases. The Commission members elect a chairman to serve during the Village’s fiscal year.

•

Interested in Serving? Please visit the Village website at www.villageofgrayslake.com and
complete a Resident Volunteer / Talent Bank form to submit to Mayor Taylor.
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